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IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

The City of Cleveland has always done, and will continue to do, our best to assure that our residents have
clean, safe water to drink and use. All standards required by the MN Safe Drinking Water Act are
consistently met. The city routinely conducts water analysis testing to monitor the quality of city water and
to make certain that this remains the case. Our annual report, showing the levels of all substances tested
for, can be found on the city web site. www.clevelandmn.govoffice2.com

The Public Works Dept. along with the Minnesota Dept. of Health (MDH) are working with Hawkins Inc.
to implement a new water treatment regimen. A water treatment plan was submitted to MDH
Environmental and Health Division on April 30, 2021 and that plan review process was just recently
approved. The tentative start date for treatment implementation will be August 18, 2021. The following
three treatments will be added to the water supply at wellheads 3 & 4:

Phosphate (LPC AM) — This treatment is used for corrosion and scale control. When added to the
water supply it will also keep iron and manganese from oxidizing in the system.

Liquid Chlorine (Azone 15) — This treatment is for disinfection and will help with odor.

Clearitas 101 — This treatment is used to make the Liquid Chlorine (Azone 15) more effective in
knocking down the biofilm that builds up in the system.

This water treatment regimen is being implemented in an effort to improve the water quality for our users.
Please note that this treatment WILL NOT remove manganese from the water supply, it will only keep it
from oxidizing and discoloring the water.

With the addition of this treatment regimen, MDH will implement their water testing protocols to
continually monitor the water supply.

Public Works will be flushing fire hydrants on a regular basis, as there is the possibility of discolored water
as a result of adding this treatment. If you continue to have prolonged discolored water issues, please
contact city hall.

If you would like to see a copy of the approved water treatment plan from MDH, please visit our website
and click on the water quality tab.

Thank you,

Cleveland City Council and Staff
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