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Table C-1—Water Use Priority Grouping 

Priority Group and Rank Maximum daily use (gpd) Minimum daily use (gpd) 

Residential--#1 100,000 50,000 

Institutional--#2   

Commercial--#3   

Industrial--#4   

Irrigation--#5   

Unaccounted   

Wholesale   

 

A.  PURPOSE 
 

 
The purpose of this Contingency Plan is to establish, provide and keep updated, certain emergency 

response procedures and information for the public water supply system which may become vital in 

the event of a partial or total loss of public water supply services. 

 
B.  PUBLIC WATER SUPPLY CHARACTERISTICS 

 
1.  Current Supply Source 

 

 

2.   Treatment 

No treatment of the water, with the exception of fluoride added at pump house. 
 

 
3.   Storage and Distribution 

The city water system has 200,000 gallons of storage capacity.  The majority of the water 

distribution system is looped.  Undersized main less than 6 inches in diameter should be 

replaced as the opportunities present themselves. 

 
4.   Maps/Plans 

Maps of the city’s utility system are available at Cleveland City Hall. 
 

 

C.  PRIORITY OF WATER USERS DURING WATER SUPPLY EMERGENCY  

 
 
 
 
 
 
 
 
 

 

 

 

 

Triggers for implementing water supply reduction/allocation procedures: 

In the event of a major system disruption, failure or an emergency, conservation  procedures would 

be enacted by the Public Works Superintendent,  City Clerk, City Mayor and City Council.

 
Unique 

Number 

Use/ 

Status1 

Casing 

Diameter 

(inches) 

Local 

Well ID 

Well Depth 

(feet) 

Date 

Constructed 
Aquifer 

Well  

Vulnerability 

Well 3 195168 P  12 345 385 1983 QBAA Non-vulnerable 

Well 4 620589 P 12 330 380 1999 QBAA Non-vulnerable 



 

 
 

D.  ALTERNATIVE WATER SUPPLY OPTIONS 

There are no alternative surface water options available, nor are there system interconnections with 

other water supplies.  Therefore, the only alternative water supply options are: 

1.  Bottled water supplies, delivery and distribution. 

 Wal-Mart, Mankato, MN 

2.   New well. 
 

 

 

 

 

 

 

 

E.  INVENTORY OF AVAILABLE  EMERGENCY  EQUIPMENT  AND MATERIALS 
 

 

Table E-1 contains a list of services, equipment and supplies that are available to the public water 

supply system to respond to a disruption in the water system.  It is believed that the items contained in 

Table E-1 would be adequate to respond to most (if not all) water system emergencies. 
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Table E-1 contains a list of services, equipment and supplies that are available to the City 

(system) to respond to a disruption in the water system.  It is believed that the items 

contained in Table E-1 would be adequate to respond to most (if not all) water system 

emergencies. 

 

Table E-1 

Description Owner Telephone Location Acquisition 

Time 

Well Repair Thein Well 320-847-3207 Clara City 3 hours 

Pump Repair Thein Well 320-847-3207 Clara City 3 hours 

Electrician Ploog Electric 507-243-3673 Madison Lake 45 minutes 

Plumber Kenny Johnson 507-327-8200 Cleveland 15 minutes 

Backhoe Selly Excavating 507-357-6200 Le Center 15 minutes 

Chemical Feed Hawkins 612-331-9100 St. Paul 2 hours 

Meter Repair Core & Main 507-381-2554 Farmington 2 hours 

Generator City of 

Cleveland 

   

Valves Core & Main 507-381-2554 Farmington 2 hours 

Pipe & fittings Core & Main 507-381-2554 Farmington 2 hours 
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F.  EMERGENCY IDENTIFICATION PROCEDURES 

 

Table F-1  Procedural Operations 
Incident Response Procedure and Comments 

Identify Disruption 

(Mechanical Failure 

or Contamination) 

  

  

Identifies the nature of the water supply disruption and communicates this information to the 

city government, the alternate response coordinator, and members of the emergency oversight 

committee. 

Notify Response 

Personnel  

  

Notifies city staff and others who will be responding to the water supply emergency about the 

disruption and coordinates their efforts to correct it. 

Incident Direction 

and Control 

  

Identifies the actions that are needed to correct the water supply emergency and directs 

responders to implement corrective actions. 

Internal 

Communication 

  

Communicates the status of response efforts to the primary spokesperson and the emergency 

oversight committee as needed to keep these parties informed of progress. 

Assess Incident 

Response on 

Continual Basis 

  

Assesses the efforts to correct the water supply disruption on a continual basis so that the 

emergency oversight committee can take additional corrective actions and the city 

government and public are updated on issues and progress. 

Define the Extent of 

a Contamination 

Disruption 

  

Coordinates efforts to define the extent and level of the contamination with local, state, and 

federal agencies.  This may continue after initial corrective actions have been implemented. 

Assess the Extent of 

a Mechanical 

Disruption 

  

Coordinates efforts to define the cause(s) of the mechanical failure and the equipment, data, 

and expertise that are needed to correct it.  Identifies measures for reducing the likelihood that 

a similar mechanical failure will not occur in the future. 

Identify Need for an 

Alternate Water 

Supply 

  

Evaluates the need to obtain an alternate water supply, the time period it is needed before the 

water supply emergency is corrected, and the actions that are needed to achieve it. 
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G.  NOTIFICATION PROCEDURES 

 

1.  Agency Notification 

 

Table G-1 contains the names and telephone numbers for contacts at various local and state agencies 

that may be notified in the event of an public water supply system emergency.  Based on the nature of 

the emergency and the information available, various representatives from this listing will be selected 

by the response coordinator to be part of the emergency oversight committee which will then meet 

throughout the duration of the emergency to aid in decision-making and positive outcomes.   

 

 

  

Table G-1. Agency Emergency Contact Listing 
 

 Personnel Name Home Telephone Work Telephone 

Mayor Don McCabe 507-469-9890 -- 

Council Members Nancy Gens 507-351-3048 -- 

Council Members Tonya Schummer 507-381-9399 -- 

Council Members Sarah McCabe 952-454-4884 -- 

Council Members Anne Hiller 507-381-4200 -- 

Response Coordinator Casey Volk -- 507-931-6380 

Alt. Response Coordinator Charles Hodge -- 507-931-6380 

State Incident Duty Officer N/A   

County Emergency Director N/A   

Fire Chief Brady Hahn 507-351-7722 911 

Sheriff Brett Mason  507-357-4440 

Police Chief Randall Tiegs 507-327-5056 507-931-6380 

System Operator Casey Volk -- 507-931-6380 

Alt. System Operator Andrea Hoffman -- 507-931-6380 

School Superintendent Dustin Bosshart -- 507-931-5953 

Ambulance St. Peter Ambulance -- 911 

Hospital St. Peter Community Hospital -- 507-931-2200 

Doctor or Medical Facility St. Peter Community Hospital -- 507-931-2200 

Power Company Xcel Energy -- 1-800-895-1999 

Highway Department Le Sueur County -- 507-357-2251 

Telephone Company Century Link -- 888-211-9905 

Neighboring Water System City of Le Center -- 507-357-4450 

MRWA Technical Services Unknown   

MDH District Engineer Unknown   

MDH Sourcewater Protection Unknown   
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2.   Public Information Plan 
 
 

a)  Public relations center:   Cleveland City Hall 

 
Public information center location during emergency:   205 4th Street, Cleveland, MN 

 
 

Times available:   As needed during the emergency. 
 
 

b)  Information checklist to be conveyed to the public and media: ----

--Name of water system: 

--Contaminant of concern and date: 

---Source of contamination: 

--Public health hazard: 

Steps the public can take: 

--Steps the water system is taking: 
 
 

Other information: 

 
c)  Media Contacts 

 

Media  Name Telephone Address 

Newspaper Le Sueur County 

News 

507-357-2233 Le Center, MN 

Television KEYC—Channel 12 507-625-7905 Mankato, MN 

    
 
 
 
H.  MITIGATION AND CONSERVATION PLAN 

 

 
1.  Mitigation 

 
a.   Infrastructure maintenance/upgrades/maps: 

The City of Cleveland mains are flushed twice a year.  Existing water distribution system 

maps are available at City Hall. 
 

b.   Regular inspection of tower, well(s), pump house: 
 

The pump house has a keyed entry and is inspected daily by city staff. 

c.   Staff emergency training: 
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City staff has not received specific emergency training t o  d a t e . 
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d.   System security analysis: All facilities are locked and have keyed entries.  

 

e.   Site new backup well(s): 

None planned at this time, but could be an option if current municipal wells fail. 
 

f.  System valving to isolate problems: 
 

Most areas of the City of Cleveland are adequately valved to isolate problems.  New 

valves and lines are installed as water distribution system is upgraded. 
 

g.   Sanitation procedures for construction/repairs: 
 

Shock chlorination is performed when needed according to state specifications.   
 
2.   Conservation 

 
Water meters: All water supply connections are metered which allows for monitoring of 

water use. 

 
Public education: None at this time regarding water conservation.  Consumer Confidence 

Report is used to inform public about water quantity and quality 

issues. R ate structure: Water bills sent monthly. 

 


