City of Cleveland

PO Box 309
Cleveland, MN 56017
(507) 931-6380

Fall Newsletter




City of Uveland
OCTOBER 2025 NEWSLETTER

OMTSIDE For those of you who checked out removable outside
water irrigation meters, they need to be returned to City
IRRIG—AT_‘[ON Hall by November 1, 2025. On either your December 2025
or January 2026 water/sewer utility bill, you should receive
WATER the sewer credit for your summer outside watering.

METERS If you have a permanent irrigation meter, please call
City Hall with your meter readings by November 1,

2025.

Foghegse  SNOWBIRDS 5O AE

%ﬁ _________
If you are plannmg on traveling to a warmer climate to escape the
harsh Minnesota winter, please contact City Hall and let us know how
long you plan on being away. We will still take your meter readings
during the time you are gone and if you would like we can forward
your bill to your seasonal address to avoid late fees.

If you are selling your home, please provide a forwarding address and
the date of closing so we can do a final meter reading and close your
account out. If you are purchasing a home, please call or stop into
City Hall to fill out a new water/sewer account form so we can update
the billing to the new owner.

- In the past, there have been several complaints regarding sidewalks
| not being cleared after a snowfall.

SIDEW ALK

MAINTENANCE | |
ON SNO\A/V DAYS | BUSINESS DISTRICT - snow shall be removed from abutting

| sidewalks within 24 hours after the end of the snowfall.

RESIDENTIAL DISTRICT — Property owners in residential districts shall remove snow, ice and
other debris which may be a hazard to pedestrians from abutting sidewalks, no later than 36
hours after the end of the snowfall.

If any property owner fails to remove ice, snow and other debris within the times above, the City
Council may order the work to be done at the cost of the abutting property owner.




NEW RESIDENTS of Cleveland

Welcome to the City of Cleveland. City contact
information:

City Hall

205 4 Street

P.O. Box 309

(5607) 931-6380
(507) 931-5353 - Fax

CORRECT

City website: www.clevelandmn.govoffice2.com

n “Like” CLEVELAND MN on Facebook and
follow us for important updates!

INCORRECT

Other helpful phone numbers:

Wednesday is the garbage and recycling

EOlif%?an-emergenCy (28;) 321—122(8) day in Cleveland. Heavy snow
LOSS IC?; . ¢ b ( ) F accumulation, icy roads and/or poor
e n(l)J:uermeor:grzlcy our (507) 357-4440 visibility during winter maintenance
Le Sueur County Courthouse (507) 357-2251 activities can maktle it difficult for
LIP — garbage & recycling (507) 625-1968 snowplows to avoid garbage cans placed

alongside the road. Knowing how to
make waste collection as easy as possible is important. Here are a few helpful tips that are sure to come in
handy during the winter months.

1. When you clean off your driveway, dig out a spot for your garbage cans on your boulevard.

2. Do not place garbage cans in the street. We realize this cleared area is an enticing location to place
garbage cans but it creates a hazard as they could get hit by vehicles or taken away by snowplows. Most
garbage trucks are equipped with a hydraulic extending arm that grasps garbage cans.

3. Do not place garbage cans on top of the snow piles. This placement might cause your garbage can to tip
over and litter your garbage along the street, and it also makes it difficult for the garbage trucks to set the
cart back down.
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Mark your calendars for Yaturday, December 6th, 2025
at 4:00 p.m. for the third annual
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Around the town of (leveland!

N

More information will be posted on the oitg
website and Facebook page as the day gets
closer. The Cleveland Police and Fire bepartment
will lead the parade. If' you would like to enter a
lighted float in the parade, please call the
non-emergency Cleveland Police phone number
and leave a message ~ 507-38-7538.

When raking leaves in the fall, PLEASE remember that you cannot push them into the
street. Excessive leaves in the street can plug up the storm sewers and can cause
back-ups. The company that will be doing our street sweeping does not have the
capability to pick up leaves. We do have a compost site available to only residents
who live in the city limits if* you wish to dispose of your leaves. The map below
shows the compost location.




Subd. 4000.15. Cold Weather Rule: Municipal Utilities.

A. Application; Notice to Residential Customers.

1. The municipal utility shall not disconnect utility service of a residential customer if the
discontinuation affects the primary heat source for the residential unit when the following conditions are met:
(1) the disconnection would occur during the period between October 15 and April 15; (2) the customer has
declared inability to pay on forms provided by the utility; (3) the household income of the customer is less than
185 percent of the federal poverty level, as documented by the customer to the utility; (4) the customer's
account is current for the billing period immediately prior to October 15 or the customer has entered into a
payment schedule and is reasonable current with payments under the schedule; and (5) the burden of showing
the disconnection would affect the primary heat source for the residential unit is on the resident and can be met
by permitting the city building inspector to inspect the residence's heating source to verify the resident’s claim
that it is the primary heating source and that it is the type of heating source contemplated by this subdivision.

2. A municipal utility or a cooperative electric association must, between August 15 and October 15
of each year, notify all residential customers of the provisions of this section.

B. Notice to Residential Customer Facing Disconnection. Before disconnecting service to a residential
customer during the period between October 15 and April 15, the municipal utility shall provide the following
information to a customer; (1) a notice of proposed disconnection; (2) a statement explaining the customer's
rights and responsibilities; (3) a list of local energy assistance providers; (4) forms on which to declare inability
to pay; and (5) a statement explaining available time plans and other opportunities to secure continued utility
service.

C. Restrictions if Disconnection Necessary.

1. If a residential customer must be involuntarily disconnected between October 15 and April 15
for failure to comply with the provisions of Subsection A, the disconnection must not occur on a Friday or on
the day before a holiday. Further, the disconnection must not occur until at least 20 days after the notice
required in subsection B has been mailed to the customer or 15 days after the notice has been personally
delivered to the customer.

2. If a customer does not respond to a disconnection notice, the customer must not be
disconnected until the utility investigates whether the residential unit is actually occupied. If the unit is found to
be occupied, the utility must immediately inform the occupant of the provisions of this section. If the unit is
unoccupied, the utility must give seven days' written notice of the proposed disconnection to the local energy
assistance provider before making a disconnection.

3. If, prior to disconnection, a customer appeals a notice of involuntary disconnection, as
provided by the utility's established appeal procedure, the utility must not disconnect until the appeal is
resolved.



NOTICE TO RESIDENTIAL CUSTOMERS

Minnesota’s Cold Weather Rule (CWR) is a state law that protects residential utility customers from having
electric or natural gas service shut off between October 1 and April 30. To protect your service from
disconnection you must make and keep a payment plan that you and your utility agree on. The utility must offer
a payment plan that is reasonable for your household’s financial circumstances. You can set up a CWR payment
plan any time during the CWR season.

You are eligible for CWR protection even if you rent — the electricity or gas must be the primary heat source
and the utility account must be in your name.

You and your utility must agree to a payment plan that is reasonable for your household. You can set up a CWR
payment plan any time during the CWR season.

All natural gas and electric utilities must offer CWR protection. CWR does not apply to delivered fuels; oil and
propane or wood. If you use delivered fuels, and your furnace is run by electricity, you should apply for CWR
protection with your electric company.

Call your natural gas, electric, municipal utility or electric cooperative for more information, or contact the
Commission’s Consumer Affairs Office at consumer.puc(@state.mn.us or 651-296-0406, 1-800-657-3782.

Energy Assistance Services

If you need help paying your heating bill, you may qualify for Energy Assistance. For complete
information, contact your local community action council or county welfare office listed below.

Le Sueur County 507-345-6822 or 1-800-767-7139, Ext. 2433
Blue Earth County 507-345-6822 or 1-800-767-7139, Ext. 2433
State Energy Assistance Toll Free Information Line: 1-800-657-3710

HeatShare

You also may contact one of these Salvation Army HeatShare program offices for help with heating
bills, or for weatherization/conservation assistance.

Mankato

700 South Riverfront Drive S eat
Mankato, MN 56001
Share

Website: https://centralusa.salvationarmy.org/northern/Mankato




How Is My Utility Bill Calculated?

Do you know how your monthly utility bill is calculated?

You are charged a monthly base fee for both water and sewer plus
the user charge per 1000 gallons. Your sewer charge is based on
the amount of gallons of water that you use.

Water Example:

Current Monthly Base Fee: $18.70
Current User Fee per 1000 Gal. $16.75
If you use 3,500 gallons of water:

Base Fee: $18.70*

User Fee: $50.25*

3,900 subtract the first 500 gallons = 3,000 (3.000) x $16.75=
$50.25*

Total Water Fee on your bill is $18.70* + $50.25* = $68.95
Sewer Example:

Current Monthly Base Fee: $19.80

Current User Fee per 1000 Gal.: $ 7.50

If you use 3,500 gallons of water:

Base Fee: $19.80*

User Fee: $22.50*

3,500 subtract the first 500 gallons = 3,000 (3.000) x $ 7.50 =
$22.50*

Total Water Fee on your bill is $19.80* + $22.50* = $42.30

If you have any questions, please feel free to call city hall.




IMPORTANT NOTICE: THE CITY IS HIRING A STREET
SWEEPING COMPANY TO CLEAN THE ClITY STREETS.
THEY ARE SCHEDULED FOR MONDAY. OCTOBER 27",
2025 AT 7 A.M. AND WILL START AROUND THE
SCHOOL AREA. PLEASE HAVE ALL VEHICLES
REMOVED FROM THE STREETS TO ASSIST WITH THE
PROCESS. THANK YOU FOR YOUR COOPERATION.

HYDRANT FLUSHING NOTICE:

PuBLIC WORKS WILL BE FLUSHING FIRE HYDRANTS ON
WEDNESDAY, OCTOBER 29™, 2025 AND THURSDAY, OCTOBER
30™ 2025. DURING THIS TIME, YOU MAY NOTICE TEMPORARY
WATER DISCOLORATION OR REDUCED WATER PRESSURE IN YOUR
HOME OR BUSINESS. WE RECOMMEND AVOIDING DOING LAUNDRY,
ESPECIALLY WHITE OR LIGHT-COLORED ITEMS, WHILE FLUSHING

IS TAKING PLACE IN YOUR AREA. THANK YOU FOR YOUR

PATIENCE AND UNDERSTANDING AS WE COMPLETE THIS

IMPORTANT MAINTENANCE WORK!

Be Courteous

Thank You!
d

Just a friendly reminder to make sure you are cleaning up after your pets!



CLEVELAND POLICE DEPARTMENT NEWS

ICR)  NEED A SOBER RIDE THIS HOLIDAY
@(’ SEASON, CONTACT US FOR &
SAFERIDE HOME 1t

o
CLEVELAND
o

With the nearing of the Holiday Seasons upon us, we want to remind

everyone of our Sober Cab Service. If you are consuming alcoholic beverages within the City of
Cleveland, and need a ride home, you can contact the Cleveland Police Department at 507-381-7538,
for a ride. We will provide you with a ride home, as long as the residence is within 10 miles of the City of
Cleveland. If you live outside the 10 mile range, contact us anyways, and we will assist you in finding a
ride.

If you’ve been consuming alcoholic beverages and don’t think you need a Sober Cab ride,
consider this:

In 2024, 477 People died in traffic crashes in Minnesota, 150 were in crashes involving drunk
drivers and 113 were a result of speed.

Speed and Alcohol Related remained the two top contributing factors to fatalities
In 2024 there were 26,923 DWI arrests in the State.
The consequences for driving impaired will vary for each DWI offender. Howevér, a typical
penalty for a first-time offender is loss of license for a minimum of 30 days up to a year, and
possible jail time. Costs of a DWI can be as high as $30,000 when factoring court costs, legal
fees and increase insurance premiums.

The fight against impaired driving is everyone’s responsibility:
- Have a plan for a sober ride before you party.
- Use safe alternatives — designate a sober driver, take a sober cab, or crash on a friend’s couch,

so you don’t crash on the road.
- Report impaired driving to 9-1-1

Remember: Friends don'’t let Friends Drive Drunk !

Did you Know ?? —It’s a Misdemeanor !!

Minnesota Statute 169.42sst Prohibits you from placing your snow on the street or on another person’s property.

No person shall throw, deposit, place, or dump, or cause to be thrown, deposited, placed, or dumped upon
any street or highway or upon any public or privately owned land adjacent thereto without the owner’s
consent any snow, ice, glass bottle, glass, nails, tacks, wire, cans, garbage, swill, papers, ashes, cigarette
filters, debris from fireworks, refuse, carcass of any dead animal, offal, trash or rubbish or any other form
of offensive matter, or any other substance likely to injure any person, animal, or vehicle upon any such
street or highway.



Don’t Get Tagged & Towed

The City of Cleveland Snow removal ordinance ensures that 5
the streets can be plowed in a timely and efficient manner. g
Please help us obtain this goal by following the Snow
Emergency Parking Regulations, when there is an accumulation
of one (1) inch or more of fallen snow.

City Ordinance 8250.00

Subd. 8250.01 e

“For the purposes of this section, the term “Emergency” means a condition created on City Streets
because of the presence of snow, freezing rain, sleet or ice thereon, or other natural phenomenon which
creates or are likely to create hazardous road conditions or impede or are likely to impeded the free
movement of fire, health, police, emergency or other vehicular traffic, when the same has been duly
declared.”

Subd. 8250.02
“Whenever there is an accumulation of one inch of more of snowfall, an emergency shall be deemed to
exist.”

Subd. 8250.03

“During an Emergency it is unlawful to park or leave standing any vehicle on any public parking lot
between 1:00 AM and until it has been fully cleared, or on any street between the hours of 1:00 AM and
6:00 AM.”

Subd. 8252.00

“When any police officer finds a vehicle unattended upon any street of City owned parking lot in
violation of any parking regulation, such officer is hereby authorized to impound such unlawfully parked
vehicle and to provide for the removal thereof and to remove the same to a convenient garage or other
facility of place of safety”.

ANANANNANANANANANANAANANANANANANNAANANANANANNANANANNAAANAANAAANANAANANANANANAANANAANANANANAANNANNANAANAANANANANNAANAANAANNANAAANANAANNANAAN

COFFEE WITH THE POLICE DEPARTMENT
In JANUARY, THE POLICE DEPARTMENT WILL BE HOSTING 4
“COFFEE WITH THE POLICE DEPARTMENT”
EVENT AT CITY HALL..
Additional Information will be posted on our FACEBOOK

Site & around town once we set a date.

From Everyone at the Cleveland Police Department, we wish you a Safe & Happy Holiday Season..




